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Going Mobile

T he World Wide Web, which even in 
the age of mobile apps is still a 
major part of how we go online, 

turned twenty-five years old in 2014. 
And over that time, our access to 
computers and computer-based media 
has changed dramatically. If we go back 
to 1983 in the years before the World 
Wide Web, a Harris poll found that 10 
percent of adults had a home computer 
and that 14 percent of that small 
number had a modem to go online 
using a slow landline phone connection. 
(If you solve out that story problem, you 
find that 1.4 percent of American adults 

were online that year.)  Berners-Lee 
launched the earliest version of the Web 
in 1989, and by 1995, 14 percent of 
American adults had Internet access, 
primarily using dial-up. But perhaps 
more significantly, 42 percent of 
Americans had not even heard of the 
Internet.26

By the year 2000, 37 percent of us were 
online, but only 3 percent had the fast, 
always-on broadband connection. 
Broadband service, such as a cable 
modem from a cable television provider 
or a digital subscriber line (DSL) from a 

phone company, offers connections that 
are many times faster than dial-up 
service. But broadband offers more than 
just increased connection speed. With a 
broadband connection, subscribers are 
connected to the Net whenever their 
computer is turned on. This means that 
they don’t have to download their e-mail; 
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Mobile: 1.8 hours

PC: 1.6 hours
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How we spend our media time
Percentage of time spent on the Internet
that is spent on a mobile device

Media consumption: 7 hours a day
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How we are wired…and wireless
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Number of mobile
phones globally

7 billion
Number of smart
phones globally

1.5 billion

Today’s average mobile 
phone is more powerful than 
the PCs that sent astronauts 
to the moon in 1969.

broadband service: A high-speed continuous 
connection to the Internet using a cable modem 
from a cable television provider or a digital 
subscriber line from a phone company. 


